
Financial, Rent, Mortgage, and Utility Assistance 

People's Resource Center 
Locations: 

● 201 S Naperville Rd, Wheaton 
● 104 Chestnut Ave, Westmont 

Phone: 630-682-5402 x323 
Eligibility: 

● Must become a client of the People’s Resource Center 
● LGBTQ+ Welcoming 

 

Emergency Services - Connect to More Financial Help and Services 

Catholic Charities 
Address: 3040 Finley Rd, Suite 520, Downers Grove 
Phone: 630-495-8008 
Eligibility: 

● Provides food, travel vouchers, clothing and furniture vouchers, financial assistance for 
prescriptions, rent/mortgage assistance, and referrals to other community resources 

● LGBTQ+ Welcoming 

 

Emergency Financial Assistance - Utility Bills 

Outreach House 
Address: 805 S. Main St., Lombard 
Phone: 630-693-0185 
Hours: 

● Monday, Wednesday, Friday: 9 am - 11:45 am 
● Wednesday: 5 pm - 7 pm 
● 3rd Saturday: 9 am - 11:45 am 

Eligibility: 
● Limited financial help with utility bills (does not cover rent, security deposits, phone bills, cable, 

insurance, or shut-off fees) 
● ID, final notice of disconnection, and proof of residency required (York Township, Glendale 

Heights, Addison) 
● Assistance is available no more than twice per year and once per calendar quarter 
● LGBTQ+ Welcoming 

 
  



DuPage County Veterans Assistance 

Address: 421 N. County Farm Rd, 2nd Floor (rear of cafeteria), Wheaton 
Phone: 630-407-5655 
Hours: Monday - Friday: 8 am - 12 pm, 1 pm - 4 pm 
Eligibility: 

● Emergency assistance for veterans (rent, mortgage, utilities, medical prescriptions, auto expenses, 
family essentials, transportation to hospitals) 

● Veterans with honorable discharge and income eligibility 

 

DuPage County Community Services 

Phone: 630-407-6500 or 211 
Eligibility: 

● Housing payment assistance for security deposit, rent, or mortgage 
● Must live or be moving into DuPage County, be in danger of eviction or foreclosure, or be 

homeless 
● Additional documentation required (lease, income documents, reason for assistance) 

 


